
 

 

 

September 25, 2025 

Good afternoon, everyone, 

Wow — what an amazing PTAO Tow Trade Show we had on the 12th and 13th weekend! 

I want to extend my sincere thanks to everyone who attended — from towing professionals to our fantastic vendors — 

your presence and support made this one of our most successful and well-attended trade shows in years. There truly 

was something for everyone, and I encourage you to ask anyone who attended — they’ll tell you the same. 

Our sessions were packed, especially the TSSEA session and the open panel with WreckMaster and the OPP. These 

discussions provided valuable insights, and I believe we all walked away with a better understanding of the issues and 

opportunities ahead. 

Membership Opportunity – Act Now Before Rates Increase 

This message is being sent to everyone I can reach within the towing industry, both members and non-members of the 

PTAO, for a few important reasons. 

First and foremost, this is your opportunity to join the Professional Towing Association of Ontario (PTAO) at the current 

annual rate of $500 + tax. As of October 1st, 2025, the new membership rate will increase to $700 plus tax. 

This increase in dues was voted and approved on by our membership. 

Now is the time to become part of something bigger — because the towing industry in Ontario is at a critical juncture. 

A Pivotal Moment for Our Industry 

The Ontario government is actively reviewing the TSSEA legislation and considering potential changes. Over the past 12 

months, the PTAO has made significant progress in building strong relationships with key officials — including the 

Ministry of Transportation (MTO), TSSEA leadership, the Minister of Transportation’s office, and the Premier’s office. 

Thanks to these efforts, we are now being recognized as a leading voice and advocacy group for the towing industry in 

Ontario. 

We've also built strong relationships with organizations like the Women's Trucking Federation of Canada, where we 

were honoured to speak earlier this week. These connections are starting to pay off — and we’re seeing real results. 

Advocacy in Action: Preventing Harmful Legislation 

One recent example: the MTO was planning to implement an encroachment permit requirement in Eastern Ontario for 

removing trucks from ditches on Highway 401. This would have delayed recovery efforts by 3–5 days — severely 

affecting both the towing and trucking industries. 

Thanks to the collaborative lobbying efforts between the PTAO and our partners in the trucking industry, we 

successfully stopped this initiative before it could be implemented province wide. 

This is exactly why our advocacy work matters. 

 



 

 

How We Got Here 

It’s no secret that a small percentage of "bad actors" in our industry created problems that forced the government to 
intervene. Unfortunately, when the TSSEA legislation was first developed, insurance companies and auto clubs — with 

deep pockets and experienced lobbyists — heavily influenced the process to favor their own interests. 

Despite our best efforts, these groups managed to sway much of the legislation in ways that benefit their bottom line, 

not the health of our industry. 

Now, more than a year into the program, it’s becoming clear that the current system is not working. The government is 

beginning to listen more actively to true stakeholders in the towing industry — and the PTAO is leading the way in these 

conversations. 

TSSEA Legislative Changes: What We're Fighting For 

The PTAO has been at the table for all discussions surrounding the upcoming changes to the TSSEA, and we've already 

helped remove or modify several harmful proposals. For example, we successfully blocked a proposal that would have 

required towing companies to negotiate invoices with customers or their insurance companies. 

However, there are still areas where we continue to push for change. One such issue is the current restriction that 

prevents towers from charging a markup on consumables (e.g., floor dry, absorbents). Under the current rules, we can 

only charge what we paid — with no markup allowed. 

We strongly oppose this policy. We've advocated for at least a fair markup, and while discussions are ongoing, no 

resolution has been finalized. 

If we as an industry allow this to happen even at a small level one bag at an accident scene the insurance industry and 

government will see this as an accepted practice (precedence) WE MUST BE UNITED ON THIS ONE. 

Update 

The Minister of Transportation office has committed to allow markups on consumables as a direct result of the PTAO’s 
opposition. This is a win for our industry and highlights the importance of a strong association for the towing industry. 

A PTAO initiative for New Operators: discussions are on going for a Six-Month Training Reprieve 

On another positive note, the PTAO is trying to secure a commitment from the government for a six-month reprieve for 

new drivers. 

This means that once a new operator completes the online certificate and passes a background check, they will have up 

to six months to complete their in-classroom training. This flexibility allows: 

• Time to evaluate whether the job is a good fit for both the employer and the driver 

• Better retention of in-class knowledge through hands-on experience 

• Greater access to local training for northern operators who previously had to travel south 

While this is not yet official policy, we are pushing hard to have this finalized in the near future. 

 

 



 

 

The Work Continues — But We Need You 

The PTAO has made real progress, but we still have years of work ahead. The good news is that we now have a seat at 

the table — and are being taken seriously. 

We may not win every battle, but we will continue to fight for what is right for our industry. 

That’s why we need your support. Across the three major towing associations in Ontario, we currently represent less 

than 8% of the industry. That’s not enough. 

As one of our members said at the trade show: the annual cost of membership is less than a cup of coffee per day — 

and yet many are investing more in their coffee habits than in the future of their industry. 

Join Us Today 

We’ve attached a membership registration form for those who want to become a PTAO member. We’d be proud to 
welcome you. 

Now is the time to step up. 

Now is the time to be part of the solution. 

 

 

Respectfully, 

Gary Vandenheuvel 

President 

Professional Towing Association of Ontario (PTAO) 

 


